
Delve deeper into what we offer 
Our range of plans allows you to choose the option that’s best for you and your budget. 

 Save time and increase efficiency: We’ve a host of 
products and features designed to help reduce 
time-consuming admin burdens and maximise the 
time spent on patient care

 Improve data accuracy: Seamless integration into 
one platform – all based on live data. Invoices, clinical 
coding, patient and practitioner information, 
accounting, reporting, payment collection and more

 Boost your cash flow: Take control of your finances. 
Stay on top of who’s paid with accurate reporting, 
secure payments and reminders. We’ll save you 
costs on printing, postage and manpower too with 
our automated tools

Designed with your business in mind
 Data security: Information security is at the heart of 

all of our technology. Trust us, we’ve the necessary 
controls in place to protect your sensitive data

 Single monthly payment: We charge per 
practitioner not user. Share the benefits with as 
many people as required – all without any increase to 
your monthly charge

 Support: Free, friendly and helpful customer support  
is available Monday–Friday, 8am–6pm, giving you the 
flexibility to interact with us in the best way that 
works for you. What’s more, you get free 1-2-1 online 
training from our Healthcode Academy 

Plans comparison Basic Lite Pro

Complimentary iOS App

Free Customer Services support

Access to free online 1-2-1 training

Secure Messaging and healthDrive

UK – GDPR Toolkit 

Cost per payee provider rather than user

Patient database & duplicate patient checker

Contact book

Insurance membership look-up (if available)

Notes and alerts

Paper invoices

Electronic bills to insurers (with validation) 

Electronic bills to patients via patientzone  

Built-in diagnosis and procedure code look-up

Pre-populated invoices from hospital feed 

Patient account statement

Invoice tasks

Diary and easy clinic session setup 

Add unavailability and sessions for admin/regular meetings

Snapshot of the day’s activity

Appointment confirmations and reminders – text, email or letter

Prompt to re-schedule a cancelled appointment or add to waiting list

Clinic list report

Appointment lists – by appointment type, practitioner, status

Pricing lists (practitioner fee calculation)

View and print insurer remittances

Payment tracking – record payments received

Bulk payments & auto-allocation 

Auto record payments via patientzone 

Debt reallocation to another payor

Credit control

Invoice and payment data export

Financial snapshot

Invoicing lists – by date, patient and payor

Payment lists – summary, date, patient and payor, refund/overpayments, unassigned credit

Reconciliation – by patient

Debtors – outstanding invoices by payor

Account analysis – basic

Aged debt analysis

Banking – end of day and month

Reconciliation

Summary accounting reports – full or by patient, payor and payor type

Payment reminder & shortfall letters

Custom letters

Word processing

Text messaging

Draft/print letter queues
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B O O K  A  D E M O

ePractice – The practice 
management solution to 
transform your business.

https://www.healthcode.co.uk/contact/
https://www.healthcode.co.uk/healthcode-academy/
https://www.healthcode.co.uk/media/ePractice_features_comparison.pdf
https://www.healthcode.co.uk/epractice/


epracticebd@healthcode.co.uk Contact our Business Development team

Ready to transform your financial and practice 
management on one secure platform?

The new ePractice Appointments has an intuitive 
design with a clean interface and seamless 
navigation and effectively presents all the 
information we need

Nisha Henry
PA to Professor Alun Davies, Imperial College Healthcare NHS Trust

Don’t just take our word… 

Found in the same place, Appointments has been completely rewritten. With a new look and feel, it’s 
more intuitive, friendly and easier to use (soon to be integrated with ICE, our online booking solution). 

What’s new?

Unavailability
Add your unavailability and sessions for admin or meetings 

Sessions
Easy to set up clinic sessions – both individual and recurring

Key information
Icons against patients indicating key information, e.g. 
outstanding balance and warning note

Simple navigation
See your diary in day, week or month view and jump to today 
with one click
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https://www.healthcode.co.uk/epractice/
https://www.healthcode.co.uk/ICE/

